Nondiscrimination, Accessibility,

& Language Notice

Discrimination is Against the Law

Myrtue Medical Center complies with applicable
Federal civil rights laws and does not discrimi-
nate, exclude, or treat people differently on the
basis of race, color, national origin, age, dis-
ability, religion, age, sexual orientation, gender
identity, or inability to pay (consistent with the
scope of sex discrimination described at 45 CFR
§ 92.101(a)(2)).

Myrtue Medical Center:
® Provides people with disabilities reasonable
modifications and free appropriate auxiliary
aids and services to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats
® Provides free language assistance services to
people whose primary language is not English,
which may include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropri-

ate auxiliary aids and services, or language as-

sistance services, please alert a Myrtue Medical
Center staff member.

If you believe that we have failed to provide
these services or discriminated in another way
on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:
Jill Mages, Chief Human Resources Officer,
1213 Garfield Ave., Harlan, |A 51537, 712-755-
4271. You can file a grievance in person, by
mail, or by phone. If you need help filing a griev-
ance, the Civil Rights Coordinator is available to
help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.
hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak English, free language assistance services are
available to you. Call 1-712-755-4490 (TTY: 1-800-735-2943) or speak to
your provider.”

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-712-755-4490 (TTY: 1-800-735-2943) o
hable con su proveedor.
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TIEME: Mi ruaci ke thok Nuer, luak thuok mi lor te ke yie. Col 1-712-755-4490
(TTY: 1-800-735-2943) kie ruacni ke ram min It du.”

AR NBRREERE NESREBIESHIRTE. BFNE 1-712-755-4490
(TTY : 1-800-735-2943) B HIEHRTSIRIE S,

LUU Y: Né&u ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hé
trg ngdn ngli. Vui long goi theo s6 1-712-755-4490 (Ngudi khuyét tat: 1-
800-735-2943) hoac trao doi v6i ngudi cung cép dich vu cua ban.

CHON ANGANG: Ika en mi sinei fosun Chuuk, iwe, ekkewe aninisin fos
ese kamo mei kawor ngonuk. Kokkori 1-712-755-4490 (TTY: 1-800-735-

2943) ika kapas ngeni noumw we chon awora aninis.”

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Rufen Sie 1-712-755-4490 (TTY: 1-
800-735-2943) an oder sprechen Sie mit lhrem Provider.”
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ATTENTION : Si vous parlez frangais, des services d’assistance
linguistique gratuits sont a votre disposition. Appelez le 1-712-755-4490
(ATS : 1-800-735-2943) ou adressez-vous a votre prestataire.

LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je
beschikbaar. Bel 1-712-755-4490 (ity: 1-800-735-2943) of spreek met je
provider."

Tdsansu: waviuwanme Ine vinusansalduimsthoniosnuns laws
laslnsfanonnnaiay 1-712-755-4490 (TTY: 1-800-735-2943)
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PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga
libreng serbisyong tulong sa wika. Tumawag sa 1-712-755-4490 (TTY: 1-
800-735-2943) o makipag-usap sa iyong provider.”
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